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Global operations
HUAWEI TECHNOLOGIES (Headquarters)

R&D center

Huawei Headquarters

Technical support center

22 regional HQ and over 100 branch offices

14 R&D centers, 29 training centers

87,000+ employees worldwide

Three-level customer service system (HQ/ regional/ local)
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Dedicated to customers’ success

Responsive &
professional services

Social 
responsibilities

Best partner in 
transformation age

Customer-centric 
innovations

Unmatched R&D
capability

Excellent 
operations 

management

Customer
Focus
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General introduction about Huawei standardisation 
efforts

Think standardisation is important for ICT industry.
300 standards experts and 120 SDOs membership
Cover from service, terminal and network areas.
Close relationship among research, standards and products 
developments
Good collaboration with industry play including research 
institutes, vendors, operators and ISPs.
Actively participate main SDOs such as ITU, CCSA, 3GPP, IETF, 
IEEE, OMA, et.
Cover main hot topics including NGN, LTE, IP,IPTV,FTTX, etc.
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Brief description about China Standardisation 
efforts

Standardisation become important and necessary for national 
economy development.
Industry players invest more and more resources on standards 
and standards related research.
China Standardisation becomes more internationalized since 
more international institutes join China SDOs as a member.
More and more cooperation among operators, vendors and 
research institutes.
New hot topics will drive standards such as M2M and Cloud 
Computing.
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